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Terms and Conditions – FICE (CEFR) Assessment Days
The following document details the Terms and Conditions related to Assessment Days organised and delivered by Sabhal Mòr Ostaig as part of the FICE (Frèam Iomraidh Cumanta Eòrpach) Project.  More information about the project can be found at www.fice.scot.
1. Purpose & Scope
These Terms & Conditions govern participation in FICE (CEFR) Assessment Days, covering registration, conduct, assessment, and data protection.
2. Eligibility
Participation is open to individuals aged 16+ who wish to have their Gaelic skills assessed at the stated level. 
3. Registration & Fees
Registration must be completed via the Sabhal Mòr Ostaig website five working days before the Assessment Day.  Fees are due at registration. Places are confirmed only on receipt of payment.
4. Cancellations, Transfers & Refunds
Participant cancellation: Written notice to fm.smo@uhi.ac.uk at least ten working days before the Assessment Day will entitle you to a full refund; after this, refunds are not guaranteed. 
5. Conduct & Academic Integrity
Participants must behave respectfully and follow instructions from assessors and staff. Cheating or use of unauthorised aids is prohibited and may lead to disqualification.
6. Accessibility & Reasonable Adjustments
Sabhal Mòr Ostaig is committed to accessibility. Please request adjustments at least five working days before the Assessment Day via email. Adjustments will be agreed where reasonable and compatible with assessment integrity.
7. Assessment Format & Materials
Assessment components will include speaking, listening, reading, and writing tasks, and will be recorded for quality assurance and training.
8. Results, Levels & Certificates
Results will be issued within six weeks of the Assessment Day via email. Certificates will state the level achieved and will be posted to successful candidates to the postal address provided upon registration, unless otherwise indicated. 
9. Complaints
Any complaints about the Assessment Day should be directed to Sabhal Mòr Ostaig – in the first instance by email to mb2.smo@uhi.ac.uk.
10. Data Protection & Privacy (UK GDPR)
Please see the Privacy Notice attached to the Application Form for details on how we will process your data.
11. Health, Safety & Safeguarding
Participants must follow venue safety instructions, and instructions from staff on the day of the event. 
12. Intellectual Property & Use of Materials
Assessment materials, mark schemes, recordings, and guidance are the intellectual property of Sabhal Mòr Ostaig and may not be reused or reproduced without explicit permission.
13. Liability
Sabhal Mòr Ostaig is not liable for indirect or consequential losses. Nothing in these Terms limits liability for death or personal injury caused by negligence or for fraud.
14. Force Majeure
Sabhal Mòr Ostaig may postpone or cancel where events beyond reasonable control occur (e.g., extreme weather, public health restrictions, power/network outages). We will make every attempt to contact you in good time in the case of such an event. 
15. Language of Assessment
The primary language of assessment is Scottish Gaelic. Where English is used for instructions or accessibility, Gaelic remains the basis of competency measurement.
16. Amendments & Governing Law
Sabhal Mòr Ostaig may amend these Terms; updated versions will be published before the Assessment Day. All disputes under this agreement will be subject to the exclusive jurisdiction of the courts of Scotland.
17. Acceptance
By registering, you confirm that you have read, understood, and agree to these Terms.
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